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Your store’s staff is now 
empowered with the 
technology to better manage 
your customer experience. 

You can now make your 
replenishment more efficient 
to avoid over and under 
stock situations with online 
information of sales of SIS 
stores. 

You can receive goods and track 
inventory movement with your 
goods receiving and stock take 
functionality at SIS stores. 

It eases the reconciliation with 
department stores on periodic 
sales and collection. 

You can host the solution on 
premise or on the cloud.

Built on the technology that 
supports both Android and iOS, 
the ETP Mobile SIS solution 
integrates with the highly 
scalable and proven ETP EAS 
central server and seamlessly 
synchronizes with ETP’s POS, 
Promotions, Supply Chain and 
Analytics solutions. 

ETP Mobile SIS (Shop-in-Shop)

Innovative solutions with solid foundations

ETP’s Mobile SIS (Shop-in-Shop) 
solution helps you better manage 
your sales, CRM and inventory on 
a convenient mobile platform in 
your SIS/Consignment location 
within department stores. 



Benefits of ETP Mobile SIS Solution

Endless Aisle – better 
customer service 

ETP SIS helps in providing 
better customer service in 
case a particular SKU, which 
the customer is looking for, is 
not available in the current SIS 
store. In such situations the 
store associate can use Endless 
Aisle item stock search to check 
stock available in nearby SIS or 
other stores.

Real-time tracking of SIS sales 

ETP SIS is designed in such a 
way that all SIS transactions 
are directly updated to the 
central server enabling real time 
tracking of SIS sales.  In case of 
large SIS stores, multiple users 
can update the sales using the 
ETP SIS mobile application. 
Users can access the sales 
and stock reports in the SIS 
application for tracking the 
sales.    

Help in better replenishment 
planning 

ETP SIS helps retailers to get 
real time inventory status of 
the products’ stock at the SIS 
stores, eliminating the limitation 
of depending solely on 
department store’s information 
to procure SIS sales and stock 

data, which typically happens 
once a week. This helps in 
better replenishment planning 
of the SIS stores and avoiding 
any loss of sales. 

Helps in reconciliation of SIS 
sales with department store 
sales data

ETP SIS provides the ability 
to update the department 
store invoice reference in the 
bill and also allows to edit the 
price to match with current 
promotions, if any.  This helps 
in reconciliation of sales data 
collected from the department 
store. The EOD function helps 
in managing transactions as 
per the business day for store 
associates. 

Customer management

ETP SIS allows to create 
customer along with de-
duplication, and sales can 
be updated for a customer, 
enabling access to overall 
buying history of the customer 
from the SIS or owned stores.  

Stock transaction and 
inventory management at SIS 
stores

ETP SIS helps in handling all 
inward and outward stock 

transactions for the SIS store in 
order to manage the receipts 
from the warehouse or sending 
stock back to the warehouse.  
All transaction documents 
can be viewed in a PDF format 
which can be emailed or printed 
locally.  ETP SIS also helps in 
handling stock take for the SIS 
store. 

ETP SIS enables a single user 
to access multiple SIS stores. 
This feature is useful to the 
central audit team for stock 
take approval and accessing 
the stock transactions at the SIS 
store.  

ETP Supply Chain – SIS 
transaction 

Stock transactions from the 
warehouse to the SIS stores can 
be done in ETP Supply chain.

ETP Analytics – SIS 
performance analysis   

SIS stores can be attached to 
a specific location hierarchy 
to show SIS sales separately.  
Various sales KPI analysis such 
as best performing stores, 
category wise analysis, top 
selling items, sell through, 
stock cover, and so on, will be 
available for monitoring SIS 
sales. 



SIS Mobile Solution Architecture
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ETP’s 30 years in retail has 
resulted in building a robust 
domain knowledge base, 
demonstrable through its 
renowned best practices 
templates. The ETP V5 Omni-
channel Retail Software 
Solution has the unique 
flexibility to be implemented 
comprehensively or modularly, 
in premise or on the cloud, 

on virtually all platforms. It is 
seamlessly integrated through 
POS, CRM, social media and 
e-commerce, merchandise 
planning, promotions planning, 
procurement, distribution, 
warehousing and analytics 
(BI). With the scalability to 
support a global chain of 
stores, the solution is stable 
and sustainable, supporting 

business operations and 
processes when the enterprise 
scales up. Its open platform 
model allows retailers to 
select the technology platform 
best-suited for their business. 
It can be integrated to legacy 
or existing applications which 
maximizes past investments 
and minimizes the need for 
write-offs. 

SIS Mobile Solution Architecture

As the retail industry continues to evolve dynamically, ETP 
V5 is equipped to support retail enterprises with operations 
spanning geographical distances, cultural diversity, 
demographic disparities and varied government regulations.
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We are present in : 

Bandung, Bangkok, Bengaluru, Delhi, Dubai, Ho Chi Minh City, Hong Kong, Jakarta, Kuala Lumpur, Manila, 
Mumbai, Shanghai, Singapore

Founded in 1988, ETP is Asia’s leading Omni-channel Retail Solutions 
company headquartered in Singapore, serving market leaders in more than 
22 countries across Asia Pacific, India and the Middle East. ETP’s enterprise 
class, omni-channel solutions include omni-channel POS, Mobility, CRM, 
Marketing and Promotion Campaigns, Supply Chain Management, Omni-
channel Analytics and Omni-channel Connect. ETP has successfully executed 
over 500 enterprise software projects across 35,000+ stores for 300+ brands. 
ETP’s unique value proposition is its ability to create and deliver innovative 
products and implement them successfully with domain expertise delivered 
by hundreds of consultants embodying ETP’s best practices. ETP helps its 
customers get it right in omni-channel retail.

For more information, email: info@etpgroup.com
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Every year, 70,000 retail associates use ETP to serve 200,000,000 consumers, 

selling USD 18,000,000,000 of merchandise. More than 300 brands in over 22 

countries, across 10 time-zones, in 200+ cities, at 35,000+ stores, run on ETP.
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